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In the Pursuitof Extraordinary Governance… 

 

August 2021 
 

 

New extended services now available 
to Veterans Effective July 1, 2021! 

 
 

Effective July 1, 2021, Veterans can now get relief for additional food with 
Meijer food vouchers. This benefit is provided through the MVAA and the 
County Veterans Service Fund Grant. This benefit is available until 
September 23. Veterans that are currently utilizing food vouchers through 
the Veterans Service Office must first deplete the required four (4) food 
vouchers provided per annual year prior to requesting additional food 
through the Meijer food voucher program. SSR services will also include the 
expansion of the 2021 Federal Poverty Level from 200% to 300%--allowing 
more households with an opportunity to utilize this service. The KCVSO is 
now able to assist non-war time, Reservist, and National Guard Veterans 
through our Extended Services program. Through this program we have also 
been able to extend benefits to Veterans with an Other than Honorable 
discharge. These services provided under the new program are the same as 
our traditional SSR benefits services. Want to see if you are eligible? See table 
below to determine your eligibility based on your annual income and number 
in your household. 

 

2021 Federal Poverty Level for the 48 Contiguous States 
 

# of Persons 

in 

Household 

2021 Federal Poverty Level for the 48 Contiguous States 

(Annual Income) 

 100% 133% 138% 150% 200% 300% 400% 

1 $12,880 $17,130 $17,774 $19,320 $25,760 $38,640 $51,520 

2 $17,420 $23,169 $24,040 $26,130 $34,840 $52,260 $69,680 

3 $21,960 $29,207 $30,305 $32,940 $43,920 $65,880 $87,840 

4 $26,500 $35,245 $36,570 $39,750 $53,000 $79,500 $106,000 

5 $31,040 $41,283 $42,835 $46,560 $62,080 $93,120 $124,160 

6 $35,580 $47,321 $49,100 $53,370 $71,160 $106,740 $142,320 

7 $40,120 $53,360 $55,366 $60,180 $80,240 $120,360 $160,480 

8 $44,660 $59,398 $61,631 $66,990 $89,320 $133,980 $178,640 
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Need help on a past due utility bill? Services now offered through the 

Veterans Service Office includes a one-time assistance to pay a past-due utility bill. 
The maximum for past due utilities is $500. 

 

Here’s What’s Covered: 

▪ Filling of propane tank (if less than 25% full) 

▪ Emptying full septic tank (Note: must provide recommendation that septic 
tank must be emptied) 

▪ Past due gas bill 

▪ Past due electric bill 

▪ Past due sewer/trash removal 
 
 

Questions?  Need more information? Just give us a call! Kalamazoo County Veterans Service Office: 269-373-5361 
 

 

ALSO NEW!!! 

Free Help for Military& Veteran 
Caregivers Hidden Heroes—Respite 

Relief for Military Veterans & Caregivers 
 

 
 
Are you a family member taking care of a Veteran? Need a 
little relief?  Time out to run an errand, take a break, get in 
a few minutes of exercise or go for a walk, chat with a family 
member or friend? Help is now available for you to take 
care of YOU! 

 

The Elizabeth Dole Foundation and the U.S. Department 
of Veterans Affairs have joined together to create a new 
program, Respite Relief for Military and Veteran Caregivers, 
which offers family caregivers of veterans or service 
members access to free, short-term relief with the help of 
in-home care professionals. 

 

WHAT IS RESPITE CARE? 
 
Respite relief gives you a break. Maybe you need a little help 
with daily chores, or maybe you just need a little mental 
break—time to focus on yourself. Services are usually 
provided in the home, and can be scheduled for as little as 
an afternoon, several days, or even weeks! If you are caring 
for a spouse, parent, child, friend, or another loved one who 

serves or served in the military, you can receive 35-hours, at 
no-cost, respite care services that are provided by 
professional caregivers of CareLinx. This organization is a 
professional caregiver marketplace that connects licensed, 
trusted caregivers with families in need of homecare 
services. 

 

Want to know if you qualify? Here are the requirements for 
eligibility: 

 
* You must be a family caregiver to a wounded, ill, or 

injured veteran or service member. 
* The military/veteran family must seek respite relief 

care within the 50 U.S. states. 
* If there is a positive Covid-19 diagnosis in the 

household and you are approved for the service, you 
can schedule the care once it is safe to do so. 

 
And here’s an additional perk for you caregivers . . . 

 

There are more than 5.5 million military caregivers in the 
United States. If you are a military caregiver, you can 
connect online with other caregivers to share experiences 
and advice with those who’ve been there. Click here to sign- 
up for the Hidden Heroes Caregiver Online Community to 
share stories, or connect. The site also provides access to 
educational online courses to help through the challenges of 
being a caregiver. 

 

Need more information? 
 

To learn more about the Hidden Heroes Relief Fund 
program, please visit: https://hiddenheroes.org/respite/ 

https://hiddenheroes.org/join-our-community/?type=story&amp;amp%3Bfilters=%5B%5B%22type%3Astory%22%5D%2C%5B%22featured_areas%3AJoin%20Our%20Community%22%5D%2C%5B%22featured_areas%3AJoin%20Our%20Community%22%5D%5D
https://hiddenheroes.org/respite/
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Veterans Aid & Attendance—What You Need to Know! 
 
 

   
 
Caring for a loved one during their “golden years” can be a challenging task. However, the VA Aid and Attendance may be an 
option in providing needed assistance to a Veteran or surviving spouse. This benefit provides monthly payments that are added 
to the amount of a monthly VA pension or compensation for qualified Veterans and survivors for help with two aspects of daily 
living, or a Veteran or spouse that is housebound. Here’s what you need to know to determine if you are eligible: 

▪ You need another person to assist with two aspects of daily living (ADL’s) such as bathing, feeding, and dressing. 

▪ You are confined to your home and have to stay in bed (or spend a large portion of the day in bed due to an illness). 

▪ You are a patient in a nursing home, or assisted living facility due to the loss of mental or physical capability. 

▪ You have a limited capability of eyesight (even with corrected glasses or contacts) with a corrected visual acuity of 5/200 or 
less in both eyes. 

▪ You may also be eligible for this benefit if you get a VA pension and you spend most of your time in your home because of 
a permanent disability. 

 

Other Factors You Need to Know: 

▪ Aid and Attendance benefits and housebound benefits cannot be awarded at the same time. 

▪ There is maximum total asset/income cap! From December 1, 2020, to November 30, 2021, the net worth limit to be eligible 
for Survivors Pension benefits is $130,773 (this amount increases 1% each year). 

 
The Kalamazoo County Veterans Service Office can assist with developing a claim for Aid and Attendance. This process 
includes the filing of the required VA form, and supporting documents such as a doctor’s report indicating the claimant’s need 
for Aid and Attendance or Housebound care. 

 

Contact the Veterans Service Office at 269-373-5361 to determine your eligibility, and if eligible, to schedule an appointment 
with one of our Accredited Specialists. If you are scheduled for an appointment to begin the initial process, please have the 
following supporting documents with you on your visit: 

✓ DD214 of Veteran’s Military Discharge papers. 

✓ Copy of the current year’s Social Security award letter showing annual income (not the 1099 from the previous year). 

✓ Proof of ALL assets (bank & investment statements and income. Remember: the maximum cap for 2021 is $130,773!) 
✓ Proof of insurance premiums and unreimbursed predictable medical expenses (prescriptions and copay not included). 

✓ Voided check/deposit slip for funds to be automatically deposited, if awarded. 
 

Additional Required Information Needed: 

✓ Social security number(s) – Veterans and/or surviving spouse 

✓ Marriage License 

✓ Death Certificate (if spouse is claiming benefit) 
 

Any other questions? Give us a call! 269-373-5361. 



 

 

 
 
 

Sharon Robbins and Lorie Reed are no strangers to Riverside Cemetery. In fact, on occasions, you may find Sharon with a 
group of volunteers weeding out the cemetery. Lorie Reed is an officer with the Kalamazoo Garden Council’s Westwood 
Garden Club—also responsible for their work in restoring part of the Riverside Cemetery. 

 
As part of their work, the Kalamazoo Garden Council and Westwood Garden Club are continuing efforts of restoration to the 
Blue Star Memorial Site at Riverside Cemetery, which has been divided into three phases. Phase 1, which is now complete, is 
the restoration of the lower tier.  Phase 2, also completed, is the “Star of Honor” part of the upper tier.  The remaining Phase 
3, which is currently underway, is making the area “Handicap Accessible,” and Sharon and Lorie have been busy collecting 
donations, as part of the Veterans Memorial Ramp Project to raise funds for this project! You can help by giving thanks 
for the Veterans that you know by purchasing a brick in their honor, or by making a contribution.  Donations will be accepted 
in any amount, and are tax deductible. 

 
Informational flyers and pledge cards are also available at the Veterans Service Office. I also saw a quote on the back of the 
printed Riverside Memorial Flyer that I received from Ms. Robbins. The quote is from Jeff Miller, and reads, “The willingness 
of America’s veterans to sacrifice for our country has earned them our lasting gratitude.” Well, I concur, and our gratitude goes 
out to you, too, Sharon Robbins and Lorie Reed for your work in helping to make the Blue Star Memorial Site at Riverside 
Cemetery accessible for all! 

 

For more information, or to purchase bricks, please contact Sharon Robbins 269-349-4919, or Lorie Reed 269-375-2572. You 
may also purchase bricks online at https://kalamazooveterans.com. 

 
 

 A Salute to our Veteran of the Quarter: 

Juan Gonzalez! 
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Spotlight Salute to Community Heroes 

https://kalamazooveterans.com/


 

If you have ever visited the Veterans Service Office, or have 
been in need of assistance with housing, or other resources, 
you have most likely seen the friendly face of Juan 
Gonzalez. Juan provides assistance to service members, 
veterans, and their families (SMVF) in Kalamazoo County. 
Those seeking assistance can access the Veteran Navigator 
services to get expert knowledge regarding organizations 
and services that are available to them. The Veteran 
Navigator identifies resources and connects SMVF to 
services based on their unique and specific needs. Juan also 
provides assistance to homeless Veterans by processing 
intakes and referrals for the Keystone Transitional House. 

 
Get to know more about our Veteran of the Quarter! 

Name:  Juan M. Gonzalez (RET USAF / MI ANG) 

Spouse:  Cheryl L. Gonzalez 

Children: Two sons – Erik and Jacob Gonzalez. Two 
stepsons – Cody (Allison) Swarthout and Dillon 
Swarthout (USAF Veteran). One stepdaughter – Cassidy 
Swarthout. One grandson – Connor Swarthout. 

 

Current Place of Employment: Veteran Navigator for 
Integrated Services of Kalamazoo (ISK) 

 

Military Branch: USAF / Michigan Air National Guard 

Years of Service: January 16, 1991 – July 31, 2018 

Occupational Specialty: 3POX1 Security Forces 

Duty Station(s): Battle Creek Air National Guard Base 
 

Deployment(s): Twice to Sheikh Isa Air Base, Bahrain. 
Kirkuk Regional Air Base, Iraq. Abu Dhabi Air Base, United 
Arab Emirates. 

 

If you enlisted, what were some of the reasons that you 
joined the military? “Job security, get out of Newaygo, 
make family proud, and figured it would be a good move 
for my future.” 

How did you choose your branch? “Air Force always 
intrigued me, and I had an Uncle that served in the USAF.” 

 

What are some of the things you remember most about 
your time in the military? “Hurry up and wait!!! Great 
people of all races and ethnic backgrounds. For me, had 
great leadership when I joined that cared about the people 
under them as members of the Air Force, and as an 
individual. Teamwork and camaraderie. As I tell people, 
God gave me a family that has always been my biggest 
supporters. In joining the military, I gained a second family 
that are also big supporters. The difference is that one will 
not hold back in giving me a good butt chewing if the need 
arises.” 

 

How do you think your time in the military affected 
you? “Obvious answer would be that it allowed me to 
provide for my family as a single parent for Erik and Jacob. 
Developed my discipline and resilience that were lacking in 
the younger me. As I grew in my military career, the 
knowledge gained gave me the inner strength and 
confidence to reach for dreams that were once just thoughts 
of ‘one of these days’.” 

 

What are some of the things you miss about being in 
the service? “Having a set uniform for work and a clothing 
allowance. Miss the people and the common mission we all 
shared. Traveling for ‘free’ while also getting paid. Two 
most important dates I do miss are the 1st and 15th of each 
month.” 

 

What are some things that you are glad you left 
behind? “Politics!!!” 

 

Is there anything you wish civilians understood about 
military service? “It is not an easy job to do. I have missed 
birthdays, anniversaries, holidays, and other major life 
events due to having had to work, or be TDY/deployed. 
Majority of people are thankful for those that have served, 
but to those that have not, understand that without people 
to protect your freedoms, your life would be in a major 
hurt.” 

 

Congratulations, Juan, on being chosen as  

Veteran of the Quarter!!! 
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August 7, 1782: American Revolution: General George 
Washington authorizes the award of the Purple Heart for 
soldiers as an award for military merit. 

 

August 13, 1918: Women enlist in the United States Marine 
Corps for the first time. 

 

August 25, 1921: WWI: The U.S., which never ratified the 
Versailles Treaty ending World War I, finally signs a peace 
treaty with Germany. 

 

August 29, 1944: WWII: 15,000 American troops 
liberating Paris March down Avenue des Champs Elysees. 

 

August 6, 1945: WWII: Hiroshima is devastated when the 
atomic bomb “Little Boy” is dropped by the United States 
B-29 Enola Gay. 

August 27, 1945: WWII: U.S. troops land in Japan after 
Japanese surrender. 

 

August 23, 1950: Korea: Up to 77,000 members of the U.S. 
Army Organized Reserve Corps are called involuntarily to 
active duty to fight. 

 

August 2, 1964: Vietnam: Gulf of Tonkin incident. 
 
August 11, 1972: Vietnam: The last U.S. forces withdraw 
from Vietnam. 

 
August 2, 1990: Iraq: Iraq invades Kuwait initiating 
Operation Desert Shield. 

 

August 19, 2010: OIF: Operation Iraqi Freedom ends, with 
the last of the U.S. brigade combat teams crossing the 
border into Kuwait. 

 

 

 
 

Q1:  President Ronald Reagan recognized August 14, through a presidential proclamation, as ________________, honoring the 

courage of the Native Americans and their critical role in the Allied victory of WWII. 

Q2: The Battle of Amiens begins a string of almost continuous victories with a push through German front lines during World 

War I. The Allies suffered 1,070,000 casualties and losses of which 127,000 were Americans. This offensive is commonly referred 

to as by historians. 

Q3: The name of the first atomic bomb dropped on Hiroshima, Japan by the B-29 Enola Gay was “Little Boy.” Another B-29 

Bomber dropped a second atomic bomb on Nagasaki, Japan—inducing the Japanese to surrender at the end of World War II. 

What was the name given to that second atomic bomb? 

Bonus Question: What was the name of the B-29 that dropped the second atomic bomb? 
 

 

6 



 

 

 
 

 

2021 Kalamazoo County Veterans Stand Down! 

When:  Friday, September 3, 2021 

Time: 9:00 am – 1:00 pm 
Location: The Salvation Army Parking Lot (via drive-through stations), 1700 S. Burdick Street, Kalamazoo, MI 49001 

Register online via Eventbrite (click on link below to register) 

https://www.eventbrite.com/e/2021-kalamazoo-countyveterans-administration-veterans-stand-down-tickets-  
112012664896 

 

No access to computer to register?  Please call the Veterans Service Office at 269-373-5361 to register. 
 
 
 

New Veterans Group to connect in Kalamazoo! 

Attention senior Veterans! The Portage Senior Center has recently began its new Veterans group for Veterans and 

spouses. This group will provide information on what resources Veterans can connect to and what opportunities are available 
in the county. The group will meet the second Thursday of each month from Noon – 2 pm. You can find out more 
information regarding the Portage Senior Center on their Facebook page, or by contacting the center at 269-329-4555. 

 
 

Announcing the 2021 
Kalamazoo County Veteran of the Year Award 

Now through October 21, 2021, the Kalamazoo Veterans Events Committee will welcome submissions for the 2021 
Kalamazoo Veteran of the Year Award. The award is given by the organizations that sponsor the Kalamazoo County 
Veterans Day Ceremony: The Rotary Club of Kalamazoo-Sunrise and the Kalamazoo County Veterans Service Office, 
supported by other organizations and individuals in the Kalamazoo Veterans Events Committee. 2021 will be the third year 
that the annual award will be presented. 

 
Many veterans call Kalamazoo County home and they continue to serve this community with honor and commitment. The 
committee will recognize the continued service of our veterans and show gratitude for their years in uniform. 

 
Any person or organization wishing to nominate a veteran should include the following information in their submission: 

1. Their name and/or nominating organization and telephone number. 

2.  The veteran’s name and telephone number, his or her military branch and era of service. 

3.  A description of why the veteran deserves this year’s top honor highlighting the veteran's involvement with veterans 
 organizations, volunteer activities related to veterans, involvement with other volunteer organizations/charities, and 
 service to the community. 
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Submissions should be emailed to KalamazooVeteransEvents@gmail.com. 

The Kalamazoo County veteran selected will be honored at this year’s Kalamazoo Veterans Day Ceremony on Thursday, 
November 11th at 2 p.m., at the Robert L. Cook Veterans Memorial Plaza at Rose Park in Kalamazoo, MI. 

 

For inquiries about this year’s Veteran of the Year Award, please email:  KalamazooVeteransEvents@gmail.com, or contact 
Benjamin Hackett at the Veterans Service Office: 269-373-5361. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________________ 
 
 

Trivia Answers: 
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The Kalamazoo County Veterans Service Office is committed to providing services and assistance to those men and 
women who have honorably served their country. We pledge to continue the U.S. Department of Veterans Affairs policy 
of "putting veterans first." 
 
It is our privilege to guarantee that veterans will receive, and are informed of, all federal, state or county benefits to 
which they and their dependents may be entitled free of charge. 
 
We treat all veterans with courtesy, compassion and respect. 
 
We can help you with: 

▪ Claim development for VA Compensation 

▪ Dependents and survivors benefits 

▪ VA Home Loan Guaranty 

▪ Federal and Local Burial and Headstone benefits 

▪ Education benefits 

▪ Medical treatments 

▪ Military records and medals 

▪ Emergency financial aid 

▪ Michigan Veterans Trust Fund  

▪ Assistance referrals 
 

Please feel free to pass on our newsletter! 
 
Received a hard copy, but would like to receive the newsletter via email?  Please contact the Kalamazoo County 
Veterans Service Office at 269-373-5361 to sign up to receive an electronic copy of our newsletter via email! 

mailto:KalamazooVeteransEvents@gmail.com
mailto:KalamazooVeteransEvents@gmail.com

